Remark Holdings' Family of AI Thermal Solutions Helping to Reopen Global Businesses
April 30, 2020
Shipments and Implementations Have Begun in the United States and Japan
LAS VEGAS, April 30, 2020 /PRNewswire/ -- Remark Holdings, Inc. (NASDAQ: MARK), a diversified global technology company with leading artificial
intelligence ("AI") solutions and digital media properties, today announced that it began shipping and deploying products from its family of AI thermal
solutions, including Thermal Kits, Thermal Pads, and Thermal Helmets, in the United States and Japan.
"We are proud that customers such as casinos, entertainment venues, government agencies, hospitality organizations, industrial operations, law
enforcement, and retail establishments have placed their trust in our AI-based thermal products to function as part of the solution for reopening the
U.S. economy," stated Kai-Shing Tao, CEO of Remark Holdings. "Our solutions provide touch-free access control and monitoring, as well as accurate
temperature measurement and the ability to scan as many as 120 people per minute, a rate that is approximately 10 times faster than manual checks.
Our solutions also filter out non-human heat sources and provide security personnel with real-time alerts with photo identification."
The COVID-19 pandemic brought awareness to the United States of the importance of using thermal-detection technology as a first-level screening
tool to prevent the spread of contagious diseases in locations and situations where people gather in large groups. In addition, employees are
demanding that employers provide a safe work environment, beginning with temperature checks that help to promote a healthy environment.
Traditional thermal imagers and temperature devices require a human operator to scan each patron as they walk through a security point. The close
proximity creates an uncomfortable intrusive experience for customers and employees in addition to causing delays at point of entry.
"We designed our family of thermal detection products to meet the specific needs of our customers," added Mr. Tao. "While thermal-imaging camera
technology has been available for years, we have created what we believe are industry-leading solutions by integrating our award-winning AI software
with very high-grade thermal-imaging cameras. Additionally, our AI-based temperature scanning solutions have operated successfully in Asia for
nearly a year."
TK-1 (Thermal Kit 1) System
The company's AI-powered Thermal Kit is an all-inclusive solution that allows for fast, touch-free scanning of multiple people at one time as they enter
through established access points at a customer's site. The system instantly and quietly alerts security personnel of any person with a skin
temperature that suggests a higher-than-normal temperature, allowing site personnel to conduct a secondary temperature check.
Integrated with a calibrated, bi-spectral thermal camera, Remark AI's software intelligently identifies and detects people with temperatures that exceed
a specified threshold, while also preventing spoofing, at speeds as high as 120 people per minute. The system can be mounted on walls, tripods, or
ceilings to scan wider areas. At the ideal distance of 2-5 meters, the TK-1 System boasts accuracy within +/- 0.3℃. Additionally, Remark's thermal
solutions can be used to enhance existing security camera infrastructure.
Customers install the TK-1 System either as a standalone unit or integrated into a centralized control system. Real-time video and audible alerts from
each installed system are sent to the command center, allowing operators to identify and track any high-risk individuals and alert the nearest security
personnel/operator for a secondary check.
Thermal Pad (R-Pad)
Remark's R-Pad combines precise, medical-grade infrared thermal-imaging sensors with the company's leading facial and object recognition
algorithms in the form factor of a mounted tablet device. Placed at access points, the R-Pad scans everyone as they check in, and seamlessly
integrates with a customer's access control and gate terminal. The R-Pad supports simultaneous multiple person clock-in, to avoid queueing, and
facial-recognition-based attendance management.
Thermal Helmet and Thermal Kiosk
Remark's Thermal Helmet is a mobile solution fitted with a thermal-imaging camera that allows security personnel to patrol crowds and identify
individuals with temperatures that exceed a specified threshold. A diffraction display provides multiple simultaneous temperature images that allows
the security officer to accurately identify individuals who should be examined further.
The Thermal Kiosk can be placed anywhere in a facility, especially at access points. The kiosk then immediately notifies security personnel when it
detects someone with a temperature that exceeds a specified threshold, and sends an image of the customer for additional tracking and testing.
Thermal Helmets and Thermal Kiosks are proven solutions for use at large live entertainment events including sport stadiums and music concerts
venues.
Additional information on the above products can be obtained by contacting the company at: info@remarkholdings.com.

About Remark Holdings, Inc.
Remark Holdings, Inc. (NASDAQ: MARK) delivers an integrated suite of AI solutions that enable businesses and organizations to solve problems,
reduce risk and deliver positive outcomes. The company's easy-to-install AI products are being rolled out in a wide range of applications within the
retail, financial, public safety and workplace arenas. The company also owns and operates digital media properties that deliver relevant, dynamic
content and ecommerce solutions. The company is headquartered in Las Vegas, Nevada, with additional operations in Los Angeles, California and in

Beijing, Shanghai, Chengdu and Hangzhou, China. For more information, please visit the company's website at www.remarkholdings.com.
Forward-Looking Statements
This press release may contain forward-looking statements, including information relating to future events, future financial performance, strategies,
expectations, competitive environment and regulation. Words such as "may," "should," "could," "would," "predicts," "potential," "continue," "expects,"
"anticipates," "future," "intends," "plans," "believes," "estimates," and similar expressions, as well as statements in future tense, identify forwardlooking statements. These statements involve known and unknown risks, uncertainties and other factors, including those discussed in Part I, Item 1A.
Risk Factors in Remark Holdings' Annual Report on Form 10-K and Remark Holdings' other filings with the SEC. Any forward-looking statements
reflect Remark Holdings' current views with respect to future events, are based on assumptions and are subject to risks and uncertainties. Given such
uncertainties, you should not place undue reliance on any forward-looking statements, which represent Remark Holdings' estimates and assumptions
only as of the date hereof. Except as required by law, Remark Holdings undertakes no obligation to update or revise publicly any forward-looking
statements after the date hereof, whether as a result of new information, future events or otherwise.
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